
CU OnLine 
Member Authentication Process

CU SoCal is committed to protecting each and every Member transaction to the best of our ability.  We’ve 
implemented an additional security process that requires you to perform a few easy tasks before using CU OnLine.

1. Establish a verification to authorize CU OnLine access at your specific computer(s) (our data processing 
system will automatically perform this task for you).

2. Set up a secondary password used to verify your identity when you sign on.
3. Set up a reminder to help you remember your secondary password.
4. Set up a site verification "phrase" that you will see when your reach the password screen to ensure

that you've entered the correct webpage.
5. Supply your cell phone or pager number to receive login notifications (optional).

The following pages contain screen shots and easy-to-follow directions that guide you through the process of 
setting up your CU OnLine account with additional security features.  If you have any questions 
regarding CU OnLine, please contact us toll-free at 866 CU SoCal, 866.287.6225.

CU OnLine Initial Security Process

1. Access CU OnLine by visiting cusocal.org.
2. Enter “Member (account) Number” and click the

“Login” button.

3. Enter the Primary Account Password to access 
CU OnLine, and click “Continue.”

4. Enter the “Secondary Password.” This Password
needs to be 6 to 8 characters long and contain 
letters and/or numbers, but not special characters.

5. Re-enter your “Secondary Password” for verification
purposes.



6. Enter a “Password Reminder.” This Reminder is a
note to help you remember your Secondary
Password should you forget it. 

7. Enter a “Site Verification Phrase,” which will indicate
that your computer has been authenticated during
future logins.

8. Enter your “Email Address” and “Cell Phone
Number.” The Cell Phone is not required to continue.

9. If you would like notification messages via Cell
Phone, select your “Cell Phone or Pager Carrier.”

10. Select whether you would like to be notified via
Email and/or Cell Phone. 

Additional help is available to guide you through these
screens while you’re online. Select the “Click Here” link,
and a window will display to assist you.



CU OnLine access on a computer that has not been authenticated
If you are accessing CU OnLine from a computer that has not been authenticated (a computer at work or a
friend’s house for example), you can easily authenticate that computer. You can also choose to bypass this
process if you don’t plan to access CU OnLine from that computer in the future.

1. Access CU OnLine by visiting cusocal.org.
2. Enter “Member (account) Number” and click the

“Login” button.

3. Enter the Primary Account Password to access 
CU OnLine, and click “Continue.”

4. Enter your “Secondary Password” using your mouse
and the secure keyboard shown on your screen.

A. If you forget your password, refer to the
“Password Reminder” that is displayed.

B. Password will show up in the form of “*****.”
C. Or, the actual characters can be displayed when

you choose “Click to Reveal.”
5. Click “Continue.”

6. If this is a trusted computer that you will use again
to access CU OnLine, you can click on the box that
states, “Authenticate this computer now.”

7. A warning window will display, advising that this
should be a trusted computer. If it is, click “OK,”
then “Continue.”

8. Your computer is now authorized to access CU
OnLine.

Windows XP Windows 2000 Mac OS 9 Mac OSX (10.3 Panther) Mac OSX (10.4 Tiger)

Internet Explorer 5 No No No No No
Internet Explorer 6 Yes Yes N/A N/A N/A
Internet Explorer 7 Yes N/A N/A N/A N/A
FireFox 1.5 Yes Yes N/A Yes Yes
FireFox 2.0 Yes Yes N/A Yes Yes
Netscape 8 Yes Yes N/A N/A N/A
Safari 1.2 N/A N/A N/A No N/A
Safari 2 N/A N/A N/A N/A Yes

Please review the following chart to see if your computer and browser meet the requirements of CU OnLine’s security
enhancement. Compatible systems and browsers are indicated with a shaded “Yes.”
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